
Results and key highlights



• 1053 respondents in total (approximately 15% of volunteers)













What do you like most about volunteering at Sue Ryder?

Overall: 756 positive, 118 neutral, 12 negative, 8 mixed

• Volunteers appreciate the flexibility of our roles and how supportive and caring colleagues are. 

• They feel valued and that their work is appreciated, which contributes to a positive 
environment. 

• Some volunteers also mentioned the benefits of learning new skills and the social aspects of 
volunteering, which they enjoy.

• The discounts on items and the feeling of giving back to a worthy cause are also sources of 
satisfaction. 

• A few volunteers expressed concerns about management and communication, but overall, they 
have a positive experience volunteering at Sue Ryder.



What would make volunteering at Sue Ryder even better?

Overall: 308 positive, 208 neutral, 146 negative, 52 mixed

• Training and IT accessibility - emphasising a desire for less training and more accessible 
digital tools

• Communication and recognition - highlighting the importance of clearer communication 
and support from managers

• Donation handling and facility improvements - calling for better donation systems, 
improved working spaces in retail, and better safety measures

• Volunteer recognition – with a well-being focus

• Inclusion and accessibility - the need for more inclusive practices





STATEMENT 1 - I am kept well informed of what is going on in Sue Ryder 

STATEMENT 2 - My achievements are shared and celebrated

STATEMENT 3 - I am encouraged and given opportunities to enhance my skills

STATEMENT 4 - Sue Ryder genuinely priorities volunteer wellbeing 

STATEMENT 5 - There are opportunities to connect with other volunteers and the wider 
Sue Ryder community
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